
















BUSINESS TOOLKIT

Expanding your business?
Visit OpenCounterTM

http://business.sandiego.gov
Access the award-winning 
OpenCounter online business portal 
to plan, site and learn about permits 
and fees for launching and expanding 
a business in the City.

Need service? 
Get It Done

www.sandiego.gov/get-it-done

Use the Get It Done website or app 
to report and get service for non-
emergency issues such as graffiti, 
potholes, streetlights, sidewalks, traffic 
signals, abandoned vehicles and dumping.

Want business advice?
Business Resource 

Matcher 
www.sandiego.gov/business-resources
Find loans, tax credit programs, 
consultants, mentors, networking 
opportunities and services to help 
your business succeed.

The City of San Diego’s Economic Development Department has many programs and local partners 
dedicated to helping businesses thrive and expand. Check out our website. Contact us.

www.sandiego.gov/economic-development | 619-236-6700 | sdbusiness@sandiego.gov



Think: Sustainability. The City’s 
Bicycle Program installs bike racks 
for free in the public right-of-way to 
encourage bicycling. Get a free rack 
in front of your business.

Storefront Improvement 
Program 

www.sandiego.gov/storefront

Get free professional design 
assistance and rebates up to $16,000 
for enhancing curb appeal. Eligible 
City businesses have a street-level, 
street-facing storefront, a valid City 
business tax certificate and fewer 
than 26 employees. 

Business Finance Loan 
Program

www.sandiego.gov/economic 
-development/business/financing

STRENGTHENING
BUSINESSES

Free Bike Racks and 
Installation 

TrafficOps@sandiego.gov 
www.sandiego.gov/bicycleprogram

Do you own a small or medium-sized 
business, want to expand and need 
capital but can’t meet the terms of a 
traditional bank? Get $25,000-$500,000 in 
gap financing from the City.

Economic 
Development

www.sandiego.gov/economic-development | 619-236-6700 | sdbusiness@sandiego.gov

AleSmith Brewery
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